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Dear	
  Plan	
  Member:	
  

Enclosed	
  is	
  a	
  notice	
  from	
  the	
  Health	
  Benefits	
  Trust	
  announcing	
  that	
  the	
  Aetna	
  Preferred	
  Provider	
  (PPO)	
  network	
  is	
  
replacing	
  the	
  Beech	
  Street	
  PPO	
  network.	
  This	
  change	
  is	
  effective	
  for	
  all	
  medical	
  claims	
  incurred	
  on	
  or	
  after	
  March	
  1,	
  
2014.	
  IMPORTANT	
  –	
  Alaska	
  Regional	
  Hospital	
  and	
  Mat-­‐Su	
  Regional	
  Medical	
  Center	
  will	
  continue	
  to	
  be	
  the	
  PPO	
  
providers	
  within	
  the	
  Municipality	
  of	
  Anchorage	
  and	
  Mat-­‐Su	
  Valley	
  for	
  inpatient	
  and	
  outpatient	
  services.	
  Chugach	
  
Physical	
  Therapy,	
  Ascension	
  Physical	
  Therapy,	
  Alaska	
  Hand	
  Rehabilitation	
  and	
  the	
  Coalition	
  Health	
  Center	
  will	
  also	
  
continue	
  to	
  be	
  PPO	
  providers	
  within	
  the	
  Municipality	
  of	
  Anchorage.	
  

The	
  notice	
  also	
  announces	
  that	
  effective	
  March	
  1,	
  2014,	
  Aetna	
  will	
  replace	
  Qualis	
  for	
  all	
  inpatient	
  hospital	
  
preauthorization,	
  utilization	
  review,	
  discharge	
  planning,	
  case	
  management	
  and	
  preauthorization	
  of	
  certain	
  outpatient	
  
procedures.	
  Please	
  also	
  note	
  the	
  changes	
  to	
  the	
  preauthorization	
  requirements.	
  	
  

Below	
  is	
  a	
  copy	
  of	
  the	
  NEW	
  ASEA/AFSCME	
  Local	
  52	
  Health	
  Benefits	
  Trust	
  member	
  ID	
  card.	
  You	
  will	
  now	
  be	
  assigned	
  two	
  
member	
  ID	
  numbers.	
  You	
  will	
  find	
  both	
  ID	
  numbers	
  at	
  the	
  top	
  of	
  this	
  notice.	
  These	
  ID	
  numbers	
  will	
  appear	
  on	
  the	
  
permanent	
  cards	
  mailed	
  around	
  March	
  10th.	
  Please	
  pay	
  close	
  attention	
  to	
  the	
  instructions	
  and	
  present	
  this	
  letter	
  to	
  your	
  
medical	
  provider	
  if	
  you	
  need	
  to	
  seek	
  medical	
  care	
  before	
  you	
  receive	
  your	
  new	
  ID	
  cards.	
  The	
  ID	
  card	
  provides	
  important	
  
information	
  about	
  the	
  Plan’s	
  preferred	
  provider	
  networks,	
  claim	
  submission	
  information,	
  preauthorization	
  requirements	
  
and	
  contact	
  information.	
  	
  If	
  you	
  have	
  any	
  questions	
  regarding	
  the	
  information	
  contained	
  in	
  this	
  notice,	
  please	
  contact	
  
your	
  Zenith	
  American	
  Solutions	
  Health	
  Trust	
  Administrator,	
  toll	
  free	
  at	
  866-­‐553-­‐8206.	
  

1) The	
  Aetna	
  member	
  ID	
  number	
  should	
  be	
  used	
  when	
  your	
  provider	
  submits	
  medical	
  claims	
  to	
  Aetna	
  and	
  dental	
  
claims	
  to	
  the	
  ASEA	
  Health	
  Benefits	
  Trust,	
  or	
  when	
  you	
  submit	
  medical	
  reimbursement	
  requests	
  to	
  the	
  Trust.	
  	
  	
  

2) The	
  ASEA	
  member	
  ID	
  number	
  should	
  be	
  used	
  when	
  purchasing	
  prescriptions,	
  using	
  your	
  vision	
  benefits,	
  
submitting	
  prescription	
  claims	
  to	
  Caremark	
  or	
  vision	
  claims	
  to	
  VSP	
  and	
  when	
  contacting	
  Alere	
  about	
  the	
  Disease	
  
Management	
  Program	
  and	
  Ceridian	
  about	
  your	
  Employee	
  Assistance	
  Program	
  (EAP).	
  

 	
  


